
DESIGN&PITCH 

CHALLENGE 

KEY BUSINESS 

PROPOSITION 

Entrepreneurs look for ways to create value for their customers. Creating value means making 

a customer's situation or job better. This can be done by enhancing something that they like 

about their situation (likes) or fixing something they don't like about their situation (dislikes). 

This chart can help you get clear about who your customers are and how your product 

creates value for them. 
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Product 

Describe your product. 

Customers 

Describe your customers 
and what they do. 
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